To report a claim,
call 1.866.568.2233

Your Occupational Accident policy number is:

216-000-478

Reporting a claim...made simple,
fast and efficient

If you become injured, report your claim

24 hours a day, seven days a week by calling
OneBeacon’s Accident and Health call center
toll free at 1.866.568.2233. Calling this
number is the first step to reporting a
claim. Keep this number with you at all
times. If you use a cell phone, OneBeacon
recommends that you enter the number into
your address book.

® A claims representative will guide you
through the claims-reporting process and
verify certain information about your
coverage, ask specific questions related to
the accident and complete the first claims
notice in our claims system.

If you would like to use a physician or
hospital that participates in the network
that OneBeacon utilizes, please call
866.568.2233 during normal business hours
(9 to 5 ET, Monday through Friday). Using
a participating facility provides certain
advantages. These advantages can be
detailed to you by your OneBeacon claim
representative. If your injuries require
immediate attention, please go directly to
the nearest hospital for medical treatment
or call 911.

After you report your claim, a claims
representative will mail the appropriate
claim forms to you. Please complete and
return the forms to OneBeacon as quickly
as possible.






