
Look inside for important claim 
and service information...

Keeping Couriers Safe 
On The Road

To report a claim,  
call 1.866.568.2233

About OneBeacon

OneBeacon Services, LLC, a member of the 
OneBeacon Insurance Group, was formed in 
2008 to provide a range of services designed 
to help organizations and individuals protect 
themselves from certain emerging issues. 
These services, which are available worldwide, 
include identity theft resolution services, 
security breach services and travel assistance 
services, among others. OneBeacon Services’ 
products can be purchased through specialty 
insurance producers and specific affinity 
relationships. For further information, visit 
www.onebeaconservices.com.

OneBeacon Insurance Group’s underwriting 
companies offer a range of specialty and 
segmented commercial and personal insurance 
products sold primarily through select 
independent agents. As one of the oldest 
property and casualty insurers in the United 
States, OneBeacon traces its roots to 1831  
and the Potomac Fire Insurance Company. 
Today, OneBeacon’s specialty insurance 
products are available countrywide, and 
commercial and personal lines are offered in 
select geographic territories. OneBeacon’s 
U.S. headquarters is in Canton, Massachusetts. 
The company is publicly traded on the New 
York Stock Exchange under the symbol “OB” 

(NYSE:OB). For further information, visit  

www.onebeacon.com.
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Reporting a claim…made simple, 
fast and efficient

If you become injured, report your claim  
24 hours a day, seven days a week by calling 
OneBeacon’s Accident and Health call center 
toll free at 1.866.568.2233. Calling this 
number is the first step to reporting a 
claim. Keep this number with you at all 
times. If you use a cell phone, OneBeacon 
recommends that you enter the number into 
your address book.

• A claims representative will guide you
through the claims-reporting process and
verify certain information about your
coverage, ask specific questions related to
the accident and complete the first claims
notice in our claims system.

• If you would like to use a physician or
hospital that participates in the network
that OneBeacon utilizes, please call
866.568.2233 during normal business hours
(9 to 5 ET, Monday through Friday). Using
a participating facility provides certain
advantages. These advantages can be
detailed to you by your OneBeacon claim
representative. If your injuries require
immediate attention, please go directly to
the nearest hospital for medical treatment
or call 911.

• After you report your claim, a claims
representative will mail the appropriate
claim forms to you. Please complete and
return the forms to OneBeacon as quickly
as possible.

To report a claim,  
call 1.866.568.2233

Your Occupational Accident policy number is:

216-000-478

Occupational Accident Insurance Program




